
 

Gunn Robinson Brokers Ltd - Terms of Business 
Registered Office:  1A The Yeates Centre, Dunboyne, Co. Meath.  No. 575573 
These Terms of Business set out the basis on which Gunn Robinson Brokers Ltd hereinafter called “The Company” will provide insurance services to 
you as a client of the Company.   
 
Gunn Robinson Brokers Ltd is regulated by The Central Bank of Ireland as Insurance Intermediary. 
 
Gunn Robinson Brokers Ltd provide expert advice on insurance matters and act on behalf of its clients and does not have any “tied” relationship with 
any Insurer or Institution that would act against the best interest of the client and thereby affect our capacity to offer expert advice and a wide product 
choice.  The firm is a member of the Irish Brokers Association (IBA). 
 
As Insurance Brokers, we provide the following services: - 
We give comprehensive advice for all classes of Non Life Insurance including (but not limited to) Personal Lines Insurance such as Household and 
Private Motor, Commercial Motor, Liability and Property Insurance.  We have agencies with a broad range of Product Producers and can transact 
business with them.  A list of our agencies is shown overleaf. 
 
The Company does not 
• offer advice in relation to tax, accounting, legal and regulatory matters and you should take separate advice as you consider necessary regarding 

such matters. 
• have any tied relationships with any institution that would compromise its ability to offer you independent advice and choice. 
The Company, in selecting a Product Producer on your behalf, take into consideration a wide variety of factors including the financial reputation of 
the Product Producer. 
However, we do not and cannot guarantee the financial security of any Product Producer.  If you have any concerns about the security offered by a 
Product Producer please contact us immediately. 
Copies of our various authorisations are available on request.  Our authorisations can be verified by contacting the Financial Regulator on 1890 77 77 
77. 
 
Complaints - Any complaint that you may have in relation to the business services provided should be made in writing to Gunn Robinson Brokers 
Ltd outlining the nature of your complaint.  Any such complaint will be acknowledged within 5 days, updates will be advised in intervals of not more 
than 20 working days and we will endeavour to resolve the complaint within 40 business days and findings will be furnished to you within 5 working 
days of the completion of the investigation.  In the event that you remain dissatisfied with the firms handling and response to your complaint you are 
entitled to refer your complaint to the Irish Brokers Association, 87 Merrion Square, Dublin 2 and ultimately the Financial Services Ombudsman, 3rd 
Floor, Lincoln House, Lincoln Place, Dublin 2. 
 
Conflicts of Interest – Gunn Robinson Brokers Ltd has a policy to avoid conflicts of interest in their business dealings with clients.  If such conflict 
arises, the matter will be brought to the attention of the client in writing prior to any business transaction.  
 
Data Protection & Confidentiality – The Company is a Data Controller as defined in the Data Protection Act 1998 and 2003 and will treat any 
personal (or other) information received by us from you with the utmost respect and, where appropriate, in accordance with data protection 
legislation.  It will be necessary for us to disclose confidential information to insurers or Product Providers where we reasonably consider such 
information to be material to the risk being insured.  Information provided by you, or, which is obtained from other sources in the course of our 
dealings with you, may be used by The Company to facilitate the provision of the services applied for or requested. 
 
Statutory Codes – Gunn Robinson Brokers Ltd is subject to, and complies with, the Consumer Protection Code, Minimum Competency Code and 
the Fitness & Probity Standards as laid down by The Central Bank of Ireland.  The details of these codes can be found on www.centralbank.ie  
 
Duty of Disclosure and Policy Conditions and Warranties – We particularly refer to your duties of disclosure as set out below as it is essential that 
we and / or Product Producers are advised of all material facts prior to completing the placement of cover on your behalf. 
(i) It is your responsibility to disclose to Product Producers all material information when obtaining cover, whether or not proposal forms are 

applicable or completed. 
(ii) Information is material if it would have an effect on the mind of a prudent Product Producer in estimating the risk, or if it would affect the 

judgement of the Product 
        Producer in that the misrepresentation / non-disclosure induced the Product Producer to enter into the contract of insurance on the relevant terms. 
(iii) There is no duty on the insurer to make enquiries and the burden falls upon you as the Insured. 
(iv) If any material information is omitted or misrepresented, Product Producers have the right to void the policy and return the premium.  The effect 

of this is that there would 
       be no longer an insurance policy in force and no claims would be paid.  It is therefore extremely important that attention is paid to the 
information which is provided to  
       enable the Product Producers to consider the risk and to the accuracy and completeness of the information. 
(v) The duty of disclosure arises when the insurance is first taken out and also on each subsequent renewal or amendment of it.  The Product 

Producer may also include a requirement on the policy to advise of changes through the term of the policy. 
(vi) Please contact us immediately if mid-term amendments are required in order that approval of the changes can be sought from Product Producers 

and any information provided. 
If you have any doubt as to your obligations in respect of your duty of disclosure The Company will be happy to assist you. 
All insurance contracts contain conditions and warranties which impose obligations on the policyholder.  It is important that you read your policies 
and insurance contracts.  Failure to comply with the exact terms of any warranty may mean the Product Providers obligations under the policy will be 
automatically terminated or a claim not paid.  If you have any doubt as to your duty of disclosure The Company will be happy to advise you. 
 
Money Laundering (Criminal Justice Act 1994) – The Company are required to comply with legislation in respect of money laundering and are 
therefore required to seek information from all new clients to comply with the provisions of this legislation. 
 
Retention of Documentation – The Company will maintain records of the insurance contracts we arrange on your behalf.  We will automatically 
destroy these records after specified periods unless you ask us to do otherwise.  We are happy to provide this service free of charge for as long as we 
remain your appointed advisor. 
 
Claims – It is essential that claims, or circumstances which could give rise to a claim, be notified immediately.  Such notification should include all 
material facts concerning the claim.  The policy wordings will describe in detail the procedures and conditions attaching to making a claim.  Where 
agreed we will provide a claims handling service for as long as you remain a customer of The Company and we will: 
(i) If you require us to do so, give you guidance in pursuing a claim under the policy. 
(ii) Handle claims fairly and promptly and keep you informed of their progress. 



 

(iii) Inform you in writing if we are unable to deal with any part of the claim. 
Claims settlement will be dependent upon collection from Product Producers.  Part payments may be made during the collection process and we 
cannot be responsible for the wrongful non-payment or delay in payment of any claim by Product Producers.  We reserve the right to charge a fee for 
claims handling but any such fee will be notified to you in advance. 
 
Termination – The Company’s services may be terminated for any reason by either, by giving one month’s notice to the other in writing.  In the 
event that our services are terminated by you, other than at expiry of the relevant period or at renewal, we will be entitled to retain any and all fees or 
charges paid or payable or commissions receivable.  For the avoidance of doubt any sum due in respect of any outstanding premiums (whether 
payable by instalments or otherwise) or any outstanding fee or charge or any premium payable in respect of any subsequent annual period forming 
part of an insurance agreed for a period in excess of one year shall immediately be payable prior to the date of termination. 
 
Liability – The Company shall be liable to clients for any losses, damages, costs or expenses (together “losses”) arising directly from the Company’s 
fraud, wilful neglect, negligence or material breach of agreement.  The maximum aggregate liability that the Company will have to a client (including 
any related company or affiliate of a client) for any and all losses (or other claims arising in connection with the services provided by the Company) 
in any calendar year shall not in any event exceed the amount of €2m.  This limitation of liability shall not apply in circumstances where liability 
arises as a result of fraud on the part of the Company or in circumstances where the Company’s client is a consumer within the meaning of the 
Financial Regulator’s Protection Code.  The Company shall not be liable in any circumstance for any special, indirect or consequential loss. 
 
Governing Law – The Company undertakes its activities in accordance with the laws of the Republic of Ireland and any disputes will be governed in 
accordance. 
 
Confirmation of Cover – all covers will be arranged on the Product Producers policy terms, which will be forwarded to you.  You agree to review all 
information upon receipt and advise us immediately if the details of cover or the participating Product Producers do not meet with your approval or 
do not reflect the instructions previously given to us and particularly if any required cover is excluded.  
 
Our Remuneration – Gunn Robinson Brokers Ltd is remunerated by commission and / or for fees for arranging (or the provision of advice) 
Insurance Products.  Details of our commission are available on request and range from 0% to 25% depending on the product producer and the class 
of business.  All premiums include Government Insurance Levy.  There is a charge of €25 made for all duplicate documentation.   
Scale of remuneration: 
(a) For Business, Household, Motor, Travel and Personal Accident Policies a charge of a maximum 45%, a minimum charge of €40, applies to the 

premium.  Fees, where charged will be clearly shown. 
(b) Where Gunn Robinson Brokers Ltd provides consultancy services, contract analysis, surveys and claims handling fees may be charged.  These 

will be based on the  
 complexity of covers sought, time taken to produce the advice and value of the product and urgency.  Advice without placement of a contract is 
chargeable on a time  
 disbursement basis.  The amount of fees charged will be based on our current rates i.e. €300 per hour for Directors and €150 per hour for support 
staff. 
(c) Where the company arranges Premium Facilities for you, we may receive payment in respect of this service up to 3% 
(d) We may receive ‘overriding’ commissions from certain insurers.  It is not specific or attributable to any single client, nor does it influence the 

placing of business with any  
 particular insurer. 
 
Receipts – Gunn Robinson Brokers Ltd shall issue a receipt for each non-negotiable or negotiable instrument or payment received pursuant to 
Section 30 of the Investment Intermediaries Act 1995.  These are issued with your protection in mind and should be stored safely. 
 
Where the Client Fails to Pay – In the event that a client fails to pay within the credit terms agreed, the company will advise the Product Producer 
and cover will be cancelled.  Premiums are due on or before Renewal date and under Central Bank legislation strict rules apply in the payment of 
premium to insurance companies.   We will not be able to pay premium to insurance companies which have not been paid to us by you. 
 
List of agencies held by Gunn Robinson Brokers Ltd 
 

1)    Alan B. Kidd 
2)    Allianz  
3)    Aviva 
4)    Akin & Company 
5)    Arb 
5)    AON 
6)    AXA 
7)    AIG 
8)    Benchmark 
9)    Citynet Resources Limited 
10)  Cover Centre 
11)  Dolmen Insurance Brokers 
12)  Ellerton Knight 
14)  Finsure / OBF 
15)  Howden 
16)  Kennco 
17)   Zurich 
 

18)  Lorica 
19)  Optis Insurances 
20)  Patrona 
21)  Robertson Lowe 
22)  RSA Group  
23)  Securus Insurance Ltd 
24)  Sertus 
25)  Surety Bonds 
26)  Stephensons Risk Management 
27)  Travelers 
28)  The Underwriting Exchange 
29)  Isure Underwriting Ltd  
30)  Wrightway Underwriting Ltd 
31)  Worldwide Insurance 
32)  DAS 
33)  Corporate Underwriting Ltd 
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